
FOUR SEAASONS EXCHANGES 
208 Stanford Plaza, B-65 Off Andheri Link Road, Andheri West, Mumbai 400053, India 
+91-22-66960104/05, 26730854/55 | fse91@yahoo.com, fse091@gmail.com  
www.fourseasonsexchanges.com 

ENROLLMENT FORM 

PERSONAL DETAILS 
Applicant Name: 
______________________________________________________________________________ 
Date of Birth (dd.mm.yyyy): ________________________ Profession: 
___________________________________ 
Mobile: ________________________ Landlines (Home): ______________  (Office): 
___________________ 
Emails: 
______________________________________________________________________________________ 
Contact address: 
______________________________________________________________________________ 
_________________________________________________________________________________________
___ 

RESORT MEMBERSHIP DETAILS 
Resort Name: 
__________________________________________________________________________________ 
Membership Number: 
___________________________________________________________________________ 
Single/Joint ownership: 
__________________________________________________________________________ 
If Joint, please state the Joint owners’ name, number and email ID: 
_______________________________________ 
_________________________________________________________________________________________
____ 
Type of unit held: _______________________________ Week/Points: 
____________________________________ 
Do you have any other memberships? Yes/ No 
If yes, please provide details of Resort Name, Membership Number, Holding type, Unit type and week: 
_________________________________________________________________________________________
____ 
_________________________________________________________________________________________
____ 

ENROLLMENT DETAILS 
Non-refundable enrollment fee: Rs.__________________ (inclusive of tax) for ______ years 
Enclosed find our cheque / DD number: ___________________ dated __________________ drawn on 
bank _______________________________________ branch ___________________________ in favour of 
Four Seasons Exchanges for the amount Rs.__________________________ as part/full payment towards 
enrollment. 

FOUR SEASONS EXCHANGES TERMS & CONDITIONS 
- Enrollment is non-refundable and non-adjustable. 
- Both enrollments (FSE and Parent Resort) must be valid in order to avail of services from FSE. 
- All exchange/holiday requests will be routed ONLY through FSE Mumbai office. 
- Exchange request must have 4 alternate options in terms of week and destination. The number 

of adults and children must be mentioned. 
- Exchange written request must reach FSE 45 days in advance during season and 10 days in 

advance during off season. 
- Confirmation will be subject to availability ONLY. Confirmation and exchange requests can be 

confirmed via email (fse91@yahoo.com and fse091@gmail.com) or fax (+91-22-66960104/05) or 
by post from our office. 
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- Booking will be confirmed to guest only on FSE receiving written confirmation from the 
concerned resort. 

- Confirmation vouchers have to be collected from FSE office. A processing fee of Rs.250 will be 
charged if the voucher has to be delivered locally to the guest. The voucher/s have to be 
returned to FSE office if concerned booking is cancelled, irrespective of adjustments. 

- Utility charges will NOT be refunded or adjusted if a confirmed booking or voucher is 
cancelled. FSE holds the right to adjust night/s. 

- Goa and any timeshare resort booking once confirmed will not be changed/cancelled. 
- In case of week splits, enrollee can avail minimum 2 nights, only one weekend and the rest as 

weekdays. 
- Upgradation of season/apartment: additional room will be charged as applicable. 
- Accrual is allowed for a maximum of 3 years only. 
- FSE does not actively seek a buyer for sale of your parent resort/week. 
- Commitment of rentals cannot be provided to Low/ Medium (Blue, White) season Members. 

They can only avail exchanges. 
- Rentals are guaranteed ONLY on FSE receiving inquiries for enrollee’s week/s and property or 

on requests of ‘FSE’. Rental amount may range from Rs.9000 (full week) and above depending 
on several variables – season, unit, days utilized etc. Amount will be confirmed with enrollee 
prior to using their week. 

- Rentals will be entertained only on particulars of FSE requests. If an enrollee is unable to 
confirm a particular requested period from their parent resort, FSE will not be liable or 
responsible for not providing service i.e. Rentals of weeks. Enrollee/s is/are responsible for 
delivery of requested confirmed voucher to FSE. Confirmed vouchers in guest name may be 
requested within as short as 48 hours’ notice. 

- Once voucher is confirmed to FSE, enrollee cannot utilize it elsewhere or with another 
company irrespective of circumstances without prior permission from FSE. 

- If a confirmed rental voucher is rejected/dishonoured enrollee will be responsible for expenses 
incurred by FSE to rectify the situation. 

- Rental income will be paid via cheque drawn on FSE’s bank in Mumbai and will be couriered to 
enrollee after the checkout of the guest from the resort. 

- If a confirmed voucher requested by FSE remains unutilized / unrented, the same will be 
available for your use on exchange ONLY, for any period except Christmas, New Years and 
holidays, by paying the applicable utility at the time of booking. 

- FSE holds the right to amend/change the above terms and conditions without prior notice to 
the enrollee. 

- All legal matters are subject to the courts of Mumbai jurisdiction only. 

DECLARATION 
I agree that the ‘Four Seasons’ terms and conditions of individual enrollment and operational policies 
govern this exchange transaction. I understand that my week will be given to other enrollee’s, hence 
once I have deposited/offered my week to ‘Four Seasons’ I will not sell, rent, exchange the said week 
through other services or use it personally. I am legally entitled to deposit this unit and I also 
undertake that I will not withdraw my week if I cancel my exchange request, but I will utilize my 
week any time within one year from the date of the holiday week, and I have paid all my dues to my 
parent resort against my unit/week/holiday. 

I have read, understood the DECLATATION and TERMS & CONDITIONS stated above, which may change 
with no prior notice. 

Signature of Applicant: ____________________________ Date: ______________ Enrolled by: 
________________ 

BENEFITS OF ENROLLMENT WITH FSE 
1. Exchanges to multiple holiday destination across India 
2. Obtain prime week any time by paying week/seasons upgradation 
3. Obtain additional rooms/apartments by paying upgradation of apartments 
4. Save your weeks from lapsing – use your week within 3 years provided your membership is valid 
5. Purchase extra weeks 
6. Take RCI in exchange (through RCI members), only on a weekly basis, subject to availability 
7. Send friends and relatives as guests 
8. Take short holidays by splitting your week anytime 



9. Destinations for exchanges are Lonavala, Matheran, Mahabaleshwar, Panchgani, Silvassa, 
Igatpuri, Goa, Pune, Alibaug, Mumbai, Kodaikanal, Manali, Ooty, Shirdi, Ahmedabad and many 
more subject to addition/deletion without notice 

10. Rent your week/days/points and earn money 
11. Weeks are likely to fetch rentals starting Rs.9000 for the full week 
12. Get discounts on rooms other than your week 


